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Message from the Chair

The May 2011 World Quality
Conference on Continuous
Improvement in Pittsburgh was great,
the keynote speakers inspiring, and
the energy of the teams who were
competing to be the best was
something that is electrifying.

What really touched me though is the
number of people who belong to ASQ
— a global organization. While many
organizations have suffered downturns
over the last few years due to
economic conditions, ASQ appears to
be reversing the trend. Why? I
believe it is because ASQ is working to
be more responsive to its entire
membership. A recent finding is that
many members don't come to large
conferences, or PD meetings like this
one, but participate via “alternative
means” — searching websites,
networking, social media, webinars,
etc.

In the coming year the leadership in
Milwaukee will be working to better
leverage technology. We in Dallas are
working to achieve the same thing
here. Part of the vision to better
partner with our sister organizations,
like the Ft. Worth Section and other
members of Region 14, to provide you
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Quality in Education - Koalaty Kids

Update
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Internal Audit Checklists for the
Automolive Process Approach

with greater learning and networking
opportunities, webinars and
educational events in the coming year.

The really impressive part is the
reason why people participate.
Member volunteers and leaders all get
the same pay — and it isn't the kind
that comes in an envelope. People
participate because they want to be
part of something greater than
themselves. They want to literally
make the world a “better place” -
whether on the manufacturing floor,
through green initiatives, or quality of
life.

Each of you has that special calling
and spirit inside of you, because you
have chosen to be part of the Quality
Universe. Your daily challenges are to
improve your factories, your offices,
your schools or your health care
centers each and every day. Most of
the time there is very little recognition
— many times there is instead a lot of
opposition. But the goal of continuous
improvement and getting better each
day, as part of our individual pathways
to perfection, is very real to each of
us. I commend you for having that
spirit. —Beckie Ellis

2011 -2012
PD MEETING
SCHEDULE

6:00 — 6:30 Tutorial
6:45 — 7:45 Dinner
7:45 - 8:45
Dinner Speaker
8:45-9:00 Q&A

We are moving!
After reviewing our
member zip codes,
we have elected to

move to the Crowne
Plaza on Midway in
Addison, for a more
central location and
a more “worker-
friendly” start fime

Sept 22nd Meeting

Crowne Plaza
Hotel
14315 Midway Road
Addison, TX 75001




Koalaty Kids

What is ASQ Koalaty Kid?

ASQ Koalaty Kid offers training, tools of quality as they shape
publications, and networking young minds.

opportunities to help schools and

districts in their continuous

improvement efforts. The Dallas Section, as part of our

Community Outreach, has been
Established in 1993, it exists to sponsoring a local Koalaty Kids
advance the quality of education in program. It started in 3" grade,
schools throughout the world has made it through 5%, and we
through the use, continuous hope to support all the way
improvement and growth of a through 8!

student centered approach that
aims at creating a school

environment where all students Come listen to the local area results
Koalaty Kid is a quality in education sustain enthusiasm for learning, and how you can facilitate a similar
Initiative funded largely through behave responsibly, feel proud of program in your area on Sept 22"
ASQ. Your section is sponsoring themselves and their
this program in an area school. achievements, and strive to

meet high standards. Educators are
trained to use the process and

December Tour

Coming Events - Save the Dates!
Texas Nameplate Company

BB Primer: . : I
SIG: LSS 9/15/2011| 6-8pm | Measure Phase One of °”fﬁ§§ﬁj°‘f_c',§!§%g§!g§ ge winners:
SIG: ISO/Audit | 9/13/2011 |  6-8pm ISO Clause 4.0 e
3 Steps to
Global
SIG: Environmental
Environmental | 9/13/2011 | 10 am webinar | Compliance
Emerging US
Substance Texas Nameplate Company, Inc., is a small,
Control privately held family business that
Directives: The manufactures high quality nameplates,
Impact of identification tags, name plate tags and

custom labels for high-pressure valves, olil
field equipment and other industrial

Proposition 65

and the SEC products. Texas Nameplate is the only
SIG: Conflict nameplate manufacturing company in the
Environmental | 9/20/2011 | 10 am webinar | Minerals Rules world to twice receive a Malcolm Baldrige
SIG: TL9000 See website! National Quality A\_/vard (1998 and 2004).
"Back 1o Texas Nameplatg is ISO 9_001:2000 and ISO
| . 14001:2004 Certified and is known as the
School"/Getting expert in "harsh-environment" metallic
PD Meeting 9/22/2011 7-9pm back to Basics nameplates for products that operate in
Internal Audit rugged locations or under extreme
Checklists for conditions. Take this tour and see TNC's
. new Hotrod Intranet; Real-Time Dashboard;
the Automotive SMART Cable TV system; Lean accounting
Process system; Senior leaders in action at a
Approach to paperless meeting; and much more!!!!
Tutorial: 9/22/2011 6-6:30 pm Auditing

www.asqdallas.org




Sharpening the Saw: the Next Certification Exam

Back to school is not just for kids anymore
— many of you have expressed interest in
continuing to add to your “tool kit". Ft.
Worth offers local classes that last 8 — 10
weeks to help fill the “knowledge gap”
created by home study.

Want to register for a local

training for a December
certification exam?
Sign up today at:

Fees are charged for classes. Materials ‘ . _
may be ordered from fhe Quality http://asq.qualtrics.com/SE2SID=
Council of Indiana. Remember that SV _2sFebé2btyOnaQs

exam applications have to be in at least
6 weeks before the exam date!

MENTOR NEEDED: One of our members is
looking to study for his CCT. Interested?
Contact Beckie at 972-400-8922

Need CEUs? Want to Volunteer?

Training is available and job descriptions
provide a helpful checklist.

We are still looking for a few great men
and women who are willing to help on
the LT — whether on a committee, or
assuming full responsibility for a role. If you
would like to help out, contact Beckie at
972-400-8922.

fiQuality is never an
accident:; it is always
the result of intelligent

SPECIAL NEEDS: Are you a web guru? We
are redesigning our website, and are
looking for someone who will do regular
updates/help us implement the plan.

effort.o Like working with people? Most of our

programs are lined up, but need a special
person o serve as contact for our speakers.

Where else can you earn CEU's and have
a great time? If you'canspare 1 -4 hours
a month, we would love to hear from youl!

John Ruskin

Would you be interested? Let us know!

Your Leadership Team 2011 - 2012

Beckie Ellis Chair Greg Goodwin Newsletter/Marketing
Annette Maggard Networking & Placement

Shelby Greene Secretary Joseph Sepulveda Nominating/Past Chair

David Ellis Treasurer OPEN Programs

Gail Smith Arrangements George Martindale Recertification Chair

Hank Fahrlander Audit Chair Fred Martin Scholarship Chair

Fred Jenke Database Chair Sasi Ganesan Tutorial

Greg Goodwin AV Coordinator Bob Shelton Lean Six Sigma SIG

Student Section — East

Steve Allen Certification Chair Matthew Elam Texas

Ed Oboli Education Chair Kiami Rogers Environmental SIG
Member SR b e ol

Steve Fox Advancement Jerry Capsiick Audit /iS50 SIG

OPEN Hospitality Russ Wange SIG Coordinator

David Ellis Internet Liaison Marion Bize TL 9000 SIG

Jack Hunt Sponsorships Scott Berman Voice of Customer (VOC)

Gwen Kelbe Membership OPEN Webinars
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