Dear ASQ Dallas Section 1402 Member, 

You are invited to participate in study for research on “Analysis of Perceived Value of The ISO 10006 Standard and Total Quality Management on Project Success”. This is a continuing step in a larger study that will form the basis of my doctoral dissertation through Walden University.  
You were selected to participate based on your familiarity with project management and involvement with projects. Your responses will be combined with those of other participants for data analysis purposes only. Please read this form and ask any questions you may have before acting on this invitation to participate in the study. 

The goal is to get at least 240 respondents by December 10, 2009, so please do your best to complete this survey before that date. 

Please note that if you participated in the pilot study for this research you may not participate in this stage of the research.

Background Information: 

The purposes of this study are to gain knowledge of the perceived value of TQM on project success, and to identify potential reasons for the limited use of the ISO 10006:2003 standard in project management and success. 

The following links lead to two documents summarizing the content of the ISO 10006:2003 Standard and its close relationship with the Project Management Institute Body of Knowledge (PMBOK). Feel free to access these documents should you like to review them prior to beginning your participation in this survey. 

http://www.bia.ca/articles/pj-combining-iso-10006-pmbok-to-ensure-successful-projects.htm
http://www.qualitydigest.com/inside/standards-article/iso-10006-and-pmbok-path-successful-projects
Procedures: 

If you agree to be in the study, you will be asked to take a brief electronic survey. The survey will take approximately 20 minutes of your time. 

Voluntary Nature of the Study: 

Your participation in this study is strictly voluntary. No one at your organization will treat you differently if you decide not to be in the study.  If you decide to join the study now, you can still change your mind during the study.  Your decision whether or not to participate will not affect your current or future relations with the institution in which you are employed.  If you decide not to participate or discontinue participation, there is no penalty for doing so. 

Risk and Benefits of Being in the Study: 

Since respondent identification will not be collected, there is no risk that your answers will be connected to you or your organization in any way. There is no conflict of interest inherent in your participation in this study. There are no physical risks to you, nor is it likely that you will suffer any adverse psychological effects. Individual participants may benefit from this study to the extent that the findings will stimulate further research in the area of PM research. In addition, organizations that have implemented TQM but do not realize its full potential could use the results of this study to improve the interaction between various PM processes throughout project life cycle. The results of the study will increase the level of knowledge in organizations of the benefits that the ISO 10006:2003 Standard can bring to their PM practices resulting in improvement in project success.   

Compensation: 

As a token of appreciation, after completing the survey you will receive a copy of the power point presentation by Mr. Michael Stanleigh entitled “ISO 10006…guidelines for quality management in projects; Implications on project management & quality management processes”. 

Confidentiality: 

Your participation and your responses are anonymous and confidential. No one, not even the researcher, will know who participated in the study.  Research records will be kept in password protected media; only the researcher will have access to the records.  All files will be destroyed one year following completion of the study. 

Contacts and Questions: 

The researcher conducting this study is Herzl Marouni.  The researcher’s dissertation committee chairperson is Dr. Walter McCollum. If you have any questions, please contact: 

Mr. Herzl Marouni                         

11714 Bob White, Houston Texas 77035 

Mobile: 713-806-5874 

E-mail address: mailto:Herzl.marouni@walden.edu
Dr. Walter McCollum 

Mobile: 571-215-3938 

E-mail address: mailto:Walter.McCollum@Waldenu.edu
Walden University’s  Institutional Review Board (IRB) approval number for this study is 10-27-09-0334036 and it expires on October 26, 2010.

Statement of Consent: 

I have read the above information.  I have asked questions and received answers. 

If you select the first link below, you will be signing this form and giving your consent to take part in the current research study. You may keep a copy of the informed consent form.

Selecting the first link below assures the following: 

I acknowledge that I understand the nature of the study, the potential risks to me as a participant, and the means by which my identity will be kept confidential.  My signature on this form also indicates that I am 18 years old or older and that I give my permission to voluntarily serve as a participant in the study described. 

I understand the above statements and give consent for my information to be used in the study. (Selecting this link will take the participant to the electronic survey) 

I understand the above statements and do NOT give consent for my information to be used in the study. (Selecting this link will take the participant to their respective organization website) 

Best regards,

Herzl Marouni

ASQ Senior Member 

